
 
Thai Airways Sky Bet Play-Off Finals Competition T&Cs 
 
1. The prize is for  
 
1.1. First Prize: 
 

• Two return (economy) flights tickets from London to Bangkok.  
• A pair of general admission tickets each (totalling 2 tickets) for 

one of the Sky Bet Play-Off Finals of your choice, either Sky Bet 
League Two Play-Off Final (25 May 2019), Sky Bet League One 
Play-Off Final (26 May 2019) or Sky Bet Championship Play-Off 
Final (27 May 2019) and a pre-game Wembley Stadium visit. 

 
Conditions of flight prize: 

 
• The prize must be redeemed between 01 June 2019 and 15 

December 2019, but cannot be redeemed: 
- For the period 1 July – 31 August 2019 (inclusive). 
- Public Holidays and long weekends 

• Prize must be claimed three months before the aforementioned 
date.   

• Maximum stay is three months from the first international sector. 
• Booking can be made three months prior to travel date. 
• Confirmation of flights is subject to availability at time of booking. 
• Thai Airways will not be liable for any expense incurring to the 

prize winner(s) in case of off-loading. 
• It is the responsibility of the passenger to ensure that a valid 

passport and visa (if applicable) are acquired before departure.  
• Health and inoculation information is available from Travel Clinic 

and Local Health Centres/GPs.  
• Travel insurance is not included, and should be arranged 

separately if required by the prize winner. 
• This prize voucher does not include accommodation.  
• This prize is non-transferable, non-reroutable, non-upgradable, 

non-refundable and no cash alternative will be offered. 
• Extension of validity is not permitted.   
• Tickets are not valid on TG code share flights operated by partner 

airlines nor on THAI Smile (WE) flights.  
• Thai Airways will pay applicable Passenger Duty, applicable taxes 

and surcharges. 
 
1.2. Forty Runner up Prizes: 
 

• 20 fans to win a pair of general admission tickets each (totalling 
40 tickets) for the Sky Bet League Two Play-Off Final on Saturday 
25th May 2019 and a pre-game Wembley Stadium visit. 



 
 20 fans to win a pair of general admission tickets each (totalling 

40 tickets) for the Sky Bet League One Play-Off Final on Sunday 
26th May 2019 and a pre-game Wembley Stadium visit. 

 20 fans to win a pair of general admission tickets each (totalling 
40 tickets) for the Sky Bet Championship Play-Off Final on 
Monday 27th May 2019 and a pre-game Wembley Stadium visit. 

 
 
2. The competition begins at 9 A.M. UK time on Tuesday 7th May 2019 and 
ends at 12:00 P.M UK time on Monday 13th May 2019. 
 
Participants are able to enter the competition through the following web page: 
 
https://www.thaiairways.com/en_GB/sky_bet_play_off_win.page  
 
Winners will be drawn randomly from the finalist clubs that made it to their 
respective finals and contacted by phone and email between Tuesday 14th May 
and Saturday 18th May 2019.  
 
3. There is no entry fee and no purchase necessary to enter this competition.  
 
4. Entrants have to be 18 years old or above.   
 
5. The General Admission tickets, located in a requested Team End are subject 
to availability.  
 
 
6. The winner must collect the tickets from a Thai Airways representative by the 
Bobby Moore statue outside Wembley Stadium between 11am and 11.15am on 
match day. Photographic ID will be required to collect tickets.  
 
7. The Wembley Stadium Tour will commence at the Bobby Moore statue at 
11.30am and will last 45 minutes – 1 hour.  Winners will be met by a member of 
staff from Thai Airways. The tour will end at the Bobby Moore Statue, where 
guests can then make their way to the turnstiles from 1:00pm with their match 
tickets. There is no alternative tour time or prize if the winner cannot attend 
this tour.   
 
8. Once the winners are selected they must provide full names, date of birth, 
addresses (inc postcode), email addresses, contact telephone numbers, 
supporting team and travelling arrangements (car/train) for themselves and 
their guest to the Promoter. This information will be passed to security at 
Wembley Stadium. Winners’ names may be used in publicity and, their details 
may be used to fulfil laws around competitions of this nature. All competition 
winners’ names and details will be shared with both Finalist Clubs and the EFL 
to ensure they are not subject to any football banning order.  

https://www.thaiairways.com/en_GB/sky_bet_play_off_win.page


 
 
9. Winners are responsible for the behaviour of themselves and their guest 
whilst enjoying the Prize. The Promoter and stadium operator reserves the right 
in its absolute discretion to exclude a winner and/or guest from participation in 
the Prize if a Winner and/or their guest fail to comply with the directions of the 
Promoter, or any companies associated with the Prize or a Winner and/or guest 
act in a manner that is dangerous to themselves, to the public, is anti-social in 
any manner, which causes a disturbance or nuisance to others or is subject to a 
banning order or Club ban.  
 
10. The prize is for 40 pairs of General Admission tickets only and a pre-game 
visit of Wembley Stadium. No travel, accommodation or other expenses are 
included with the prize.  
 
11. Only one entry per person. Multiple entries from the same person will render 
all entries void.   
 
12. If the entrant is unable to attend the experience, the prize is not applicable 
on any other day.   
 
13. The Promoter is Thai Airways International, 41 Albemarle Street, London 
W1S 4BF.  This is not a promotion of the EFL or any of its clubs, nor will the 
EFL or any such club be liable to entrants in relation to the operation of this 
promotion.  
 
14. Thai Airways reserves the right to substitute the prize with another prize at 
its discretion.   
 
15. Anyone who enters the competition (an “Entrant”) will be deemed to have 
accepted these T&Cs and agreed to be bound by them when entering this 
Promotion.   
 
16. Winners will be bound by any rules of conduct set out by the relevant 
stadium.   
 
17. Thai Airways or EFL will not be liable for incorrect or incomplete contact 
information and if a winner cannot be contacted within 24 hours of the prize 
draw or is not able or available to accept the prize for any reason which is 
beyond the Promoter’s reasonable control, then the Promoter reserves the right 
to award the prize to another Entrant.   
 
18. Except in case of death or personal injury arising from its negligence or in 
respect of fraud and so far as is permitted by law, the Promoter and its 
associated companies and agents exclude responsibility and all liabilities 
arising from any postponement, cancellation, delay or changes to the prize 



 
details beyond the Promoter's control and for any act or default of any third 
party supplier.  
 
19. Entrance to this competition is acceptance of the EFL Conditions of Issue as 
well as Wembley National Stadium Ground Regulations. Full details are 
available at www.efl.com/ticketconditions   
 
20. For the avoidance of doubt the competition winner is not permitted to sell 
on these tickets or alternatively pass to a third party under any circumstances.  
 
21. This promotion is in no way sponsored, endorsed or administered by, or 
associated with Instagram, Facebook or Twitter. 
 

http://www.efl.com/ticketconditions

